
Dialogue Practice Worksheets: Shopping and Travel 
Read the dialogues carefully. Practice roleplay in pairs or groups. 

SHOPPING DIALOGUES 

Shopping 1: Buying Groceries 

Customer: Good morning. 

Shopkeeper: Good morning. How can I help you? 

Customer: I want to buy some rice and vegetables. 

Shopkeeper: How much rice do you need? 

Customer: I need five kilos of rice. 

Shopkeeper: Do you want white rice or brown rice? 

Customer: I want white rice. 

Shopkeeper: Anything else? 

Customer: Yes. Please give me tomatoes and onions. 

Shopkeeper: That will be three hundred rupees. 

Customer: Here is the money. Thank you. 

Shopkeeper: Thank you. Have a nice day. 

Shopping 2: Buying Clothes 

Customer: Excuse me. 

Shopkeeper: Yes, how can I help you? 

Customer: I am looking for a shirt. 

Shopkeeper: What size do you need? 

Customer: Medium size. 

Shopkeeper: What colour do you like? 

Customer: I like blue. 

Shopkeeper: Try this one. 

Customer: It fits well. How much is it? 



Shopkeeper: It is six hundred rupees. 

Customer: I will take it. 

Shopkeeper: Please come to the counter. 

Shopping 3: Buying a Book 

Customer: Hello. 

Shopkeeper: Hello. 

Customer: Do you have English storybooks for children? 

Shopkeeper: Yes, we do. 

Customer: Can I see them? 

Shopkeeper: These are storybooks for Class 3. 

Customer: This one looks good. How much does it cost? 

Shopkeeper: It costs two hundred rupees. 

Customer: Okay, I will buy it. 

Shopkeeper: Thank you. 

Shopping 4: At a Fruit Shop 

Customer: Hello. 

Shopkeeper: Hello. 

Customer: How much are the apples? 

Shopkeeper: One hundred rupees per kilo. 

Customer: Give me one kilo, please. 

Shopkeeper: Would you like oranges also? 

Customer: Yes, half a kilo. 

Shopkeeper: The total is one hundred fifty rupees. 

Customer: Here you go. 

Shopping 5: Returning an Item 

Customer: Excuse me. 

Shopkeeper: Yes? 



Customer: I bought this bag yesterday. 

Shopkeeper: Is there any problem? 

Customer: Yes, the zip is broken. 

Shopkeeper: I am sorry about that. 

Customer: Can I change it? 

Shopkeeper: Yes, you can choose another bag. 

Customer: Thank you very much. 

Shopkeeper: You’re welcome. 

TRAVEL DIALOGUES 

Travel 1: At the Bus Stop 

Passenger: Excuse me. 

Person: Yes? 

Passenger: Which bus goes to the city hospital? 

Person: Bus number ten goes there. 

Passenger: How often does the bus come? 

Person: Every fifteen minutes. 

Passenger: Thank you. 

Person: You’re welcome. 

Travel 2: Buying a Train Ticket 

Passenger: Good morning. 

Clerk: Good morning. 

Passenger: I want one ticket to Chennai. 

Clerk: When do you want to travel? 

Passenger: Tomorrow morning. 

Clerk: Sleeper or general ticket? 

Passenger: Sleeper ticket, please. 

Clerk: The fare is five hundred rupees. 



Passenger: Here is the money. 

Clerk: Here is your ticket. 

Travel 3: Asking for Directions 

Traveller: Excuse me, can you help me? 

Local Person: Yes, sure. 

Traveller: How can I go to the railway station? 

Local Person: Go straight and turn right. 

Traveller: Is it far from here? 

Local Person: No, it is ten minutes from here. 

Traveller: Thank you very much. 

Local Person: No problem. 

Travel 4: At the Airport 

Passenger: Good afternoon. 

Staff: Good afternoon. May I see your ticket? 

Passenger: Yes, here it is. 

Staff: Do you have any luggage? 

Passenger: Yes, one bag. 

Staff: Please put it on the belt. 

Passenger: Okay. 

Staff: Your gate number is twenty. 

Passenger: Thank you. 

Travel 5: In a Taxi 

Passenger: Hello. 

Driver: Hello. Where do you want to go? 

Passenger: Please take me to the bus stand. 

Driver: Okay. 

Passenger: How much will it cost? 



Driver: It will cost one hundred rupees. 

Passenger: That is fine. 

Driver: Please sit. We will start now. 

Passenger: Thank you. 
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